NHS

South East Coast
Caring for the Spirit Collaborative Meeting

CHAPLAINCY - THE COSTS AND BENEFITS

Wednesday 25 April 2007

At: Stanhill Court Hotel
Stanhill, Charlwood, Horley RH6 OEP

PROGRAMME
09:30 Registration (Tea/Coffee available)
10.00 Welcome and Aims of the Day
Revd. Peter Ellmore - Lead Chaplain (South)
‘Caring for the Spirit’
10.15 Elma Still — Assistant Director Clinical Governance —
Brighton & Sussex University Hospitals
Title of Talk: Quality and Quantity. Where you fit in.
10:35 Peter Wells (Lead Chaplain and Bereavement Offices
Manager) — Brighton & Sussex University Hospitals
Title of Talk: “ ....and when we feel we don’t”
10.55 Question and Answers
11.10 REFRESHMENTS
11:30 Open Discussion OR Discussion Groups
12.30 LUNCH
13:15 “The User Experience” — Interview with a patient
13.40 Themed Focus Groups
o What do we need to do?
o How do we know when we have done it?
o Whois going to do it?
14.20 Feed Back
15.00 REFRESHMENTS
15:15 Summing Up and Next Steps
Revd. Peter Ellmore
15.30 Close

Next Collaborative Meeting - Wed 24™ October 2007
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