
Standards for Better Health linked to the Chaplaincy Service 
C6 Healthcare organisations cooperate with each other and social care 
organisations to ensure that patients’ individual needs are properly managed 
and met.  
 
C7b Healthcare organisations actively support all employees to promote 
openness, honesty, probity, accountability, and the economic, efficient and 
effective use of resources. 
 
C7e Healthcare organisations challenge discrimination, promote equality and 
respect human rights. 
 
C8a Healthcare organisations support their staff through having access to 
processes which permit them to raise, in confidence and without prejudicing their 
position, concerns over any aspect of service delivery, treatment or management 
that they consider to have a detrimental effect on patient care or on the delivery 
of services. 
 
C8b Healthcare organisations support their staff through organisational and 
personal development programmes which recognise the contribution and 
value of staff, and address, where appropriate, under-representation of 
minority groups. 
 
 
C9 Healthcare organisations have a systematic and planned approach to the 
management of records to ensure that, from the moment a record is created 
until its ultimate disposal, the organisation maintains information so that it serves 
the purpose it was collected for and disposes of the information appropriately 
when no longer required. 
 
C10b Healthcare organisations require that all employed professionals abide by 
relevant published codes of professional practice 
 
C11a Healthcare organisations ensure that staff concerned with all aspects of the 
provision of healthcare are appropriately recruited, trained and qualified for the 
work they undertake.  
 
C11b Healthcare organisations ensure that staff concerned with all aspects of the 
provision of healthcare participate in mandatory training programmes. 
 
C11c Healthcare organisations ensure that staff concerned with all aspects of the 
provision of healthcare participate in further professional and occupational 
development commensurate with their work throughout their working lives. 
 
C12 Healthcare organisations which either lead or participate in research have 
systems in place to ensure that the principles and requirements of the 
research governance framework are consistently applied. 



D9 Patients, service users and, where appropriate, carers receive timely and 
suitable information, when they need and want it, on treatment, care, services, 
prevention and health promotion and are 
a) encouraged to express their preferences; and 
b) supported to make choices and shared decisions about their own health 
care. 
 
C17 The views of patients, their carers and others are sought and taken 
into account in designing, planning, delivering and improving health 
care services. 
 
C18 Health care organisations enable all members of the population to 
access services equally and offer choice in access to services and 
treatment equitably. 
 
C19 Health care organisations ensure that patients with emergency 
health needs are able to access care promptly and within nationally 
agreed timescales, and all patients are able to access services 
within national expectations on access to services. 
 
D11 Health care organisations plan and deliver health care which 
a) reflects the views and health needs of the population served and which is 
based on nationally agreed evidence or best practice; 
b) maximises patient choice; 
c) ensures access (including equality of access) to services through a range 
of providers and routes of access; and 
d) uses locally agreed guidance, guidelines or protocols for admission, 
referral and discharge that accord with the latest national expectations on 
access to services. 
 
C20 Health care services are provided in environments which promote 
effective care and optimise health outcomes by being 
b) supportive of patient privacy and confidentiality. 
 
 
C24 Health care organisations protect the public by having a planned, 
prepared and, where possible, practised response to incidents and 
emergency situations which could affect the provision of normal 
services. 
 
 


